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(After completing the questions on the next few pages, please replace this area with a written executive summary of the questions that follow, including your data analysis, findings, action plan, and improvements you have already made. This will be the top sheet of your report. This summary should be at least a paragraph, and can definitely be longer if desired.)
The Computer Electronics faculty understands the value of program level assessment in gathering information about student learning in order to identify ways to strengthen the learning opportunities for our students.  Although we are satisfied with the PLO pass rate of 79%, the program changes which have been made since the last review cycle and the course updates, which will be completed this year, will hopefully improve on these results. Also, an in depth analysis of individual CLO assessment results would indicate in which courses the pass rate was lowest and therefore provide better information as to where improvements could be made. The Computer Electronics is currently expanding by offering new courses and additional sections of existing courses and would benefit from the addition of another full-time faculty.
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Please provide a brief and cogent narrative in response to each of the following questions.  
1) Provide a quantitative analysis for each PLO your CLOs inform. Provide the total number of students who passed/total number of students assessed in each PLO column and the corresponding PLO passing rate as an aggregated percentage. 

AWARD (and corresponding PLO)			Students Passed/Assessed	TOTAL RATE

A.S. Degree: Computer Electronics

1. Work successfully in the computer service & repair and telecommunication industries. 		41/52		79%

2. Perform basic computer hardware and telecommunication installations and repairs in 		41/52		79%
accordance with commonly accepted industry practices. 
Certificate of Achievement: Electronics Technology-Computer Electronics

3. Work successfully in the computer service & repair and telecommunication industries. 		41/52		79%


4. Perform basic computer hardware and telecommunication installations and repairs in		41/52		79%
 accordance with commonly accepted industry practices.	
2) Reflect on, consider and analyze the data you have. What does your CLO data tell you about how your students are achieving PLOs? Be detailed, descriptive and analytical in this qualitative assessment of each PLO in relation to your CLO data. Are your results satisfactory?





Although all of CLOs were able to be mapped to the PLO statements for the certificate programs, the requirement and elective structure made predicting student PLO attainment difficult. About 79% of the students met the objectives.  The results are satisfactory but have room for improvement.




3) Your department and the college should be making improvements based on student learning outcomes assessment, and we need to continue to document and share the improvements and progress you have already made. Did you make any changes in your CLO or PLO statements or analysis during the last cycle or recently? Did you receive funding for resources requests that were aimed to improve assessment results? Did you make any improvements in the areas of teaching and instruction processes, your courses, or your program? Please explain your accomplishments and provide details about your efforts.

As a result of a pilot Computer Electronics PLO assessment in Fall 2013 we have identified an area concern that needs to be addressed.  The program is small but has great potential for improvement. A key element of a Computer and Network Technician program is hands-on learning with state-of-art equipment in an efficient, functional, and modern environment.  Due to reorganization, building construction, and other factors, the Computer Electronics Program has suffered in these areas.  For the last few years it has resided in a temporary facility which is somewhat crowded. The Computer Electronics Program has been blessed with an abundance of computer and network equipment that was taken out of service in other area of the College, but it is now quite old. Some of the Network equipment has recently been upgraded by the lead instructor but the computer equipment is now over 10 years old and needs to be replaced with more current technology.  It is hoped that program can soon be relocated to a larger room which will also be remodeled to a more modern facility reflecting a typical installation found in the Information Technology Industry.

4) 
Action Plan. Based on the assessments and analysis you have provided, please consider what changes or improvements you would like to make, which might include updating your CLO statements, modifying course outlines, rethinking instruction efforts, using different assessment instruments, asking for additional resources to improve assessment results, etc. Based on the analysis, provide an action plan for improvement that draws on your assessment results and efforts.

Although the pass rate in our programs is satisfactory the Computer Electronics faculty will continue to strive for improvement in our program learning outcomes. This will be achieved with an in-depth analysis of the CLOs which make up our programs. The summative date provided in this report does not indicate the level of success in individual CLOs and as such, does not provide data on where improvements could be made. This can only be achieved at the course level. 
Resource requests are included in the action plans for CLOs and in program review.

