
 

 

Online Education Committee Minutes 
March 11, 2020 
Zoom meeting 

1:00 p.m. - 3:00 p.m. 
 

Present: Patrick Bettencourt (Co-Chair), Chris Briggs, Paul Brogan, Ashli Bumgardner, Iris Carroll, Cheryl 

Chavez, Amy Duffy, Rebecca Ganes, Ryan Guy, Josh Hash, Linda Kropp, Joe Macklin, Claudia Mery, 

Steven Miller, Shirley Miranda Brenes, Elida Miranda-Zaragoza, Kurt Olson, Theresa Rojas, Joshua 

Sigman, Mary Silva, Michael Smedshammer (Co-Chair) 

Absent: Jenni Abbott, Tina Akers-Porter, Jacqueline Forte, Laura Maki, Cynthia Robles (ASMJC Rep),  

Guests: None 

Recorder: Cheryl Chavez 

 
I. Welcome and Agenda Approval 

Mike Smedshammer called the meeting to order at 1:00 pm.  

Agenda approved. 

II. Minutes Approval:   

Minutes from February 13, 2020 were approved.  

III. Old Business-Review of Action Items from February 12, 2020 Meeting 

1. ACTION ITEM: Mike will follow up with the ad-hoc committee via Zoom to 

continue discussion about Online Final Exam Guidelines. 

2. ACTION ITEM: Mike met with Joshua to discuss the Starfish integration. They will 

try experimentally to embed Starfish for faculty use. A recent update from the 

Chancellor's Office stated that Starfish will no longer be funded. 

3. ACTION ITEM: Elida informed us that the meeting to move the Online Readiness 

quiz to the Student Support Hub and see how it works didn’t happen yet. Elida 

will reach out to the ad-hoc committee this week. Mike mentioned due to 

Coronavirus we may need to put that aside. 

IV. New Business 

1. Instructional Continuity Plan  

Patrick states that we’re at Tier 1 status, meaning we’re making plans for possible 

remote instruction. All local K-12, Stan State, and MJC plan to move together. We’re 

taking cues from County Health Agency. 



 

 

Send folks to Service Desk for VPN help. If one needs help with ConferZoom, contact the 

ConferZoom technical support. 

 

V. Future Business 

1. Competency Based Instruction and Calbright College 

This was originally on the agenda but will be discussed in future meeting. Mike 

recommends that folks check out Chancellor Oakley video Mike sent. 

 

VI. Reports 

1. Dean’s Report (Patrick) 

Patrick is currently working on accommodations.  

2. DE Coordinator Report (Mike: cohort, gender in Canvas, new RCE) 

Online cohort for spring is solid. 12 faculty on board.  

One-week training for those that may benefit. It won’t qualify the instructor to teach 

online, but good for remote instruction. We turned on gender pronouns in Canvas, and 

posted announcements about it. Mike shared the new Content Editor 

3. Help Desk (Cheryl) 

Less calls and emails than last year, but more chat sessions. 

In the last month, Cheryl responded to 39 calls, 32 emails, and 10 chat sessions 

There has been MediaShare issues. Students and faculty have been unable to 

view videos in Chrome. As a workaround, students have had success with 

viewing them using the Firefox, Edge, and IE browsers. 

Recently students have encountered page loading errors in the last month. 

Instructure has always been quick to respond and resolve these issues so 

downtime has been minimal. Cheryl will be working on uploading video for 

Canvas overview to assist with the possibility of remote instruction. 

4. Instructional Designer Report (Ashli) 

Working on preparing for Instructional Continuity, making a lot of videos. One 

update Student Support hub feels like it’s done, waiting for feedback. 

5. District IT Update (Josh Hash or Joe Macklin)  



 

 

Task for IT would be for everyone to be put into the Student Support Canvas shell. He 

will check with Joe and Edward. We may need to make this sub account. Special 

restrictions will be needed. 

6. Campus Technology Committee (Joshua, Mike, Jenni) 

Jenni stepped away-- Sarah Schrader stepped in. Mike Leamy remains as co-

chair. New process to bring new tools in. One thing brought up is that we don’t 

have faculty representation. We’re accepting invites. 

There’s talk about live chat. Easier to Integrate into Teams. Hope to use by next 

week in a limited capacity. This will allow students to communicate with MJC. 

7. Disability Services (Claudia) 

Claudia mentioned that in DSPS they’re concerned about how to help students 

who use accessibility software on campus and do not have equivalent equipment 

at home. Same concern for readers and scribes on exams. 

 

VII. Three One Take-A-Way from This Meeting 

 

1. We have the people here that can help guide us through this situation. We can 

help others be successful. Instructional Continuity Plan: let people know about 

the website. We are available to help. 

 

VIII. Next Meeting Date:  April 8, 2020 

Meeting Adjourned at 3:05 pm. 


