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Executive Summary

Provide an executive summary of the findings of this program review. Your audience will be your Division Program
Review Group, the MJC Program Review Workgroupand the various councils of MJC.

The current Program Review is the Fourth Program Review for the Division Office.

Since the last program review, the division office has remained focused on centralizing the division by
updating the website, centralizing operations & procedures, and increasing staff and faculty involvement
in campus committees.

Having more Workforce Development team members in Sierra Hall has helped significantly to support
performance targets, employee workloads and student success goalsin workforce projects.

The division dean and secretary continue to work with faculty in program areas on managing cost
effective and responsive instructional programs for industries in the fields of Building Trades, Computer
Hardware, Fire Science, Emergecy Medical Services, Energy, Logistics, Manufacturing,
Telecommunications, Transportation and Workforce Development.

In Sierra Hall, classified employees work together to assist with student, faculty and college wide inquiries
and maintain a positive and supportive classroom and lab learning environments. The division office
strives to make the area student friendly and welcoming.
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Administrative Area Overview

The Mission of Modesto Junior College

MJC is committed to transforming lives through programs ad services informed by the latest scholarship of
teaching and learning. We provide a dynamic, innovative, undergraduate educational environment for the
ever-changing populations and workforce needs of our regional community. We facilitate lifelong learnig

through the development of intellect, creativity, character, and abilities that shape students into thoughtful,

culturally aware, engaged citizens.

Provide a brief overview of the administrative area and how it contributes to accomplishing the Mission o f
Modesto Junior College. (Overview Suggestiors: How consistent is the administrative areawith the institutional
mission, vision, core values and/or goals? How are aspects of the institutional mission addressed within the
administrative area? Is the adminstrative area critical to the pursuit of the institutional mission?)

The MJC CTE, Community & Workforce Development Division Administrative Area provide advocacy,
leadership and support to 9 faculty CTE instructional program areas, Community Education, tle Regional

Fire Training Center, and the Workforce Training & Development Department.

The Division ensures

quality instructional classes, programs and servicescampus wide through quality, timely and friendly
services to students, communiy residents, faculty, classified employees, public agency and industry

partners. mjc.edu/cte

Program Overview

Please list program awards that are under this administrative unit according to the college catalog .

Program Awards Include in External
Review Regulations
(yes/no) (yes/no)
CERT: Auto body Collision Repair Yes No
AS, SR: Auto body Refinishing Yes No
SR: Automation Technician Yes No
CERT: Automotive Diagnosis Yes No
CERT: Automotive Brakes and Suspension Yes No
CERT: AutomotiveEngines & Transmissions Yes No
CERT: Automotive Service Yes No
AS Automotive Technician Yes No
SR: CNC Operator Yes No
SR: CNC Programmer Yes No
AS, CERT: Computer Electronics Yes No
SR: Electrical Installers Yes No
CERT: Electrician Yes No
AS, CER: Industrial Electronics Yes No
SR: Logistics Associate Yes No
AS, CERT, SR: Logistics & Supply Chain Management Yes No
AS: Machine Tool Technology Yes No
CERT: Machine Tool Technology 1 Yes No
CERT: Maintenance Machinist 2 Yes No
CERT: Manufacturiig Technology Yes No
SR: Pipe Welding Yes No
AS: Welding Yes No
SR: Welding Design & Fabrication Yes No
SR: Welding GMA and GTA Yes No
SR: Fire Academy Yes No
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AS: Fire Science Yes Yes
SR: Emergency Medical Technician Yes Yes
CERT: Phlebotomy Yes Yes
CERT: Pharmacy Technician Yes Yes
GED Preparation Yes No

MRSP: Motorcycle Safety Training Yes Yes

The function of the Division Office is to (1) provide the leadership and support of faculty and staff in
delivering high quality and responsive Public Safety & Technical Education instructional programs that
achieve student learning success by transitioning students into technical professions in industry and (2)
informing and coordinating campus wide efforts that respondto 6 communi ty & weinthd orced6 nee
college service area These division services include: (a) providing budget purchasing and accounting
direction and support for instructional programs, grants and instructional agreements, (b) administering
timely employee contracts and payroll, (c) planning effective class scheduling, (d) advocating and
communicating, on campus and in the community, on beh alf of instructional programs, and (e) fostering
new partnerships that respond to labor market or industry needs identified by workforce develop ment
issues in our communities. The Division includes three main areas: 1Regional Fire Training Center- Public
Safety (Fire Science and Emergency Medical Services) 2. Technical Education (Auto Body/Industrial Paints,
Automotive Technology, Computer Electronics, Industrial Electronics, Logistics & Supply Chain
Management, Machine Tool Technology, and Welding) 3. Workforce Training & Development (campus
wide or within divisions economic and workforce response efforts via contract education, partnership
agreements and grant efforts), and 4. Community Education (GED classes, Motorcycle Safety Training, MICL,
Community Swim Program, Community Travel Programs and Community short fee based classes for the
areas of Adult Fun, Business, Kids/Teens, and Life Style)
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Student Achievement and Completion

College Goal for Student Achievement
Increase Scorecard Completion Rate for Degree and Transfer

The College has a primary aspirational goal of increasing the Completion rate from 43%to 53% on the CCCCO
Scorecard Compl etion Rate for Degree and Transfer [ view] by 2022. The completion rates in the Scorecard
refers to the percentage of degree, certificate and/or transfer-seeking students tracked for six years who
completed a degree, certificate, or transfer -related outcomes (60 transfer units).

As you answer the questions below, pkease consider how youradministrative area is helping the college complete
this aspirational goal of increasing the MJC Degree, Certificate, and Transfer Completion rate by 10% on the
CCCCO Scorecard hy 2022.

Success

The following questions refer to data from the Success Rate Data Dashboard, the CCCCQO scorecard and the
Program Awards Dashboard .

Use the filters in the Success Rate Dashboard to examineadministrative unit course leveland degree attainment
data in your area over the last two years. In the equity tab, examine disaggregated success ratesby ethnicity,
modality and gender. Finally, examine degree and certificate attainment rates at the college andadministrative
unit level on the program awards dashboard.

Use the CCCCO Scorecard to examine disaggregated Math and English/ESL Metrics, Completion Metrics, and CTE
Metrics.

Review the Program Awards Dashboard , using the drop-down filters to focus the analysis on your division.

After examining the above data, are these rates what you expected? Are there any large gaps? Is there anything
surprising about the data? What do you see in the data?

Please note several screens follow narrative analysis throughout this Program Review.

SKILL BUILDERS:Examination of the 2017 Student Score Card validates faculty testimony on trends
disciplines where students oO0stop outo6é early and
opportunities. In the CTE division this is particularly true for Welding (72% earnings increase), ke
Technology and Electronics.

Program Review 2017 [Top Page |5

frequen


http://scorecard.cccco.edu/scorecardrates.aspx?CollegeID=592#home
http://www.mjc.edu/instruction/outcomesassessment/programreview/prdashboard/success.php
http://scorecard.cccco.edu/scorecardrates.aspx?CollegeID=592
http://mjc.edu/general/research/dashboards/drilldown/awards_drilldown.php
http://mjc.edu/general/research/dashboards/drilldown/awards_drilldown.php

MOdestO Ju n I Or COI | eg e Click here to select a different college

Math & English/ESL Matrics 1T Completion Metrics
Remedial/ESL | Transfer Level Achievement 30 Units | Degree/Transfer

CTE Metrics 1
Skills Builder

Skl ”5 Bullder Click here to view trend data

The median percentage change in wages for students who completed higher level CTE coursework in 2013-2014 and left the system without receiving any type
of traditional outcome such as transfer to a four year college or completion of a degree or certificate.

+34.0%

CURRENT PROFILE

Persistence

N=748
Gender Median % Change Total N
FEMALE 5% 38
MALE ETAL) 360
Under 20 251% 8
04 18
53 L ) bij;
4D 0ROVER | 4% 138
Ethnicity/Race Median % Change Total N
AFRICAN AMERICAN 195%
AMERICAN INDIAN/ALASKA NATIVE
ASIAN L
FILIING I 551
HISPANIC 0% 1
PACIFIC SLANDER I s
WHITE [ ] 3 27

COURSE SUCCESastructional program areas across the Technical Education disciplines show course
success rates have measured at a minimum of 67% since Fall 2011. Consistently, over the 17 data points
on course success,the fall semester posts an average course success rates of 69%, the spring semester
posts 71.5% and the summer of 78.8%.Auto body and Welding have the highest average course success

at 83% and Electronics has the lowest at 65%. By contrast thePublic Safdy disciplines, the trend is
consistently lower, during the same period of 2011-2017. This is attributed to a lower success rate of 54%

in EMS courses versus FSCI courses that have an average success rate of 88éme compelling discussions
around course success are (a) the low success rates of EMS 350, AUTEC 200, AUTEC 368 as well as the wide
range of ELTEC class course success rates.
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Course Success

Division

TECH .| Course Success - MTECH All

100
Department
(Al - WSI%

Terms 72%

(I‘-.-'Iultiple Ual-es) v 67%/’__/-\/\/

) - o < o <z o < o <L o
Online vs Face to Face i 7] [ 7 w 7 L 73] i ]
8 = = = = = = = = = =
(Al - ol ] 5 = = ] n ] ] [
i P = < — i ] P
& & & & & & & & & &
Filter to Course ) '
(al) v
. Fill Rate . Success Rate
Course Success and Fill
Season 2012-2013 2013-2014 2014-2015 2015-2016 2016-2017
Census FALL 851 946 1,067 979 1,005
SPRING 843 962 991 1,057 981
Capacity FALL 852 1,003 1,201 1,176 1.226
SPRING 838 1,085 1,121 1,219 1,212
Fill Rate FALL 100% 9496 899% 83% 8206
SPRING 101% 899 889% 879% 819%
Successful FALL 571 672 734 698 669
SPRING 602 707 729 727 706
Success Rate FALL 67% 71% 699% 719 67%
SPRING 71% 73% 74% 699 72%

Course Success Rates for Selected Terms - Dots represent sections, box central distribution

Course Success

Division
MPUBS .1 Course Success - MPUBS All
108%
Department
(All) v ?3?5
Terms 4%

(0]
(3%
-~
g

(Multiplavalues) v

Online vs Face to Face

”'.l :I -

2014MSP
201LAMEF A
2015MSP

2012MFA
2013MSP
ZOL3MEFA
20LSMEFA
2016MSP
20LEMFA
2017MSP

. Fill Rate . Success Rate
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Program Awards

During the 15/16FY and 16/17FY, a total of 65 degrees and 92 certificates were achieved by studentsn the
college credit program areas of the division. Between 2008 and 2016, 854 associate degrees and certificates
have been achieved by students across Technical Education and Public Safety programs. It is uncertain if
this data is capturing student comp letion data on college Skill Recognition Award milestones. Deeper
review of information is needed to evaluate what seem to be a trend down since 2010. It is suspected that
this is closely associate with the closing of CTE programs during 201011 difficult fiscal period at YCCD.
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Degrees and Certificates Awarded
Degrees and Certificates Awarded

(]

Certificate
Certificate
Certificate
Certificate
Certificate
Certificate
Certificate
Certificates
2008-2009
2009-2010
2010-2011
2011-2012
2012-2013
2013-2014
2014-2015
2015-2016
2016-2017
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DISAGGREGATED DATA & EQUITY:

Some demographic changes in the student background can be seen in evaluating the distribution of
ethnicity and gender when you compare data from 08/09FY-16/17FY and compare it to data from 15/16FY-
16/17FY. Notable changes include Hispanic students make up a large percentage of students and Whites,
Hispanic and Undecided making up the largest groups enrolled in programs in recent years.

Success | Equity | Awards | Awards By Demographics Success | Equity | Awards Awards By Demographics

Course Success Rates by Ethnicity, Gender, = Course Success Rates by Ethnicity, Gender, 3

Divison Department Academic Year Term Divison Department Academic Year Term

(Al * | [(Multipleval.. ¥ | |[(Multiplevalues) = | [(aID) - Ay = | [(Muttisle val . = | |{Multiple values] = | [{All) -
Ethnicity for 2015-2016 & 2016-2017 Ethnicity for 2008-2009, 2009-2010, 2010-2011
All MAUBDY, MAUTEC, MCMPET and 8 more and 6 more
- All MAUBDY, MAUTEC, MCMPET and 8 more
100% Lo 2 LAy
Top Performin ~ = % &
op e ming ‘r_;; % 809% T.J[?l?crrur g I“r: ﬁ & gg < — 9
@ 80% 3 = . = < ~ ~
2 3 i 2 o 2 =
£ e g =
o # a0
e 20%
0%
09
e v o et o, 5 = g 28 g ®
s £ E 35 =32 2 = 2 = 3 E3 = ]
I ;0 R Bz ¢ o= c 2 £k R
= f GESE O OF g - : g s °
£
Gender Modality Gender Modality
~ 69.79% 59.0%
67.9% 56.1% B51.2% 57 820
5 Q
) l l N .
. — - Fermale Male Face to Face Online
Female Male ace to Face niine

The Examination of Disaggregated data suggest historical gaps in the course success rates of
female that shows historical levels below male success rate by 8% and growing to 13% in the past
two academic years. Further, African Americans has remained consistently below other groups
posting 50% success rates. The ther significant examination on evaluating ethnic groups is to
look at an threshold of Hispanic, Undecided and Whites to create a base line because of the size
of these groups. This approach will more reliably establish a consistent standard to evaluate the
success of individual groups. As an example, this weighted course success average between
08/09FY and 16/17FY would be 68%. Under this analysis groups historically falling behind would
be African American and Hispanic students.

The Program completion rates below examined at the historical level, indicate a steady increased
in completions by Hispanic students; however, Asian, Undeclared and White NorHispanic all
show a trend down.
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By Ethnicity

Asian Black, AA (Filipi.. Hispanic Native A_. Pacificl.. White, nH Twoor .. Undeclared
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B 2008-200 2010-2011 2012-2013 B 2014-2015 2016-2017
B 2009-2010 B z011-2012 B 2013-2014 B 2015-2016

Workforce Development Programs and Community Education programs are not presently tracked in the
data provided for program review. As a result, department teams have collected information to inform the
respective department and division area program review process.

Administrative Area Overall Analysis:

There is a continued need to improve program completion. Students seem to complete courses at 64-70%;
however, staying to the end on career pathway or program of study does not seem to happen frequently
enough. The present data does not provide a metric review of what percentage of our students are
completing a program in 6 years. This would be helpful to better understand the support for the 10% goal

increase.

Over the past year, the division has through grants hired on PT Counseling services to support more
intrusive counseling in Sierra Hall. We anticipate improvements in keeping students on track as more of
our services for students provide a centralized home for communicating with staff, faculty and the division
office on needs of education planning, counseling, employment opportunities, faculty advising, tutoring,
etc. Further, the division has expanded the academic possibility of fee based programs on campus for
areas that may not, in the short period, fit a college credit or non -credit modality but can still serve students
through more cost -effective pricing the surround private schools. The program areas include program in
Para Legal, Phlebotomy, Pharmacy Technician, Motor Cycle Safety Training, Fire Training, ICAR Points
Curriculum, AWS Testing, ASE Testing, Busines#/orkshops and GED. In the 17/18 academic year, the
division will grow options for Paramedic CA State Approved Training, California and Federal OSHA Training,
Electrician Assistant Skills Training, and Computer Mobility+, Cloud + and Security + training.
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If distance education is offered, consider any gaps between distance education and faceto-face courses. Do these
rates differ? If so, how do you plan on closing the achievement gaps between distance education and face to-face
courses?

Asian

Limited distance education is offered in the Ethnicity for aorszoreszo162017
instructional programs, offered by the division. There R -

is a handful of online and hybrid based courses. More e

and more division faculty are adopting the LMS & = S 154
system of Canvas supported by the college. It is g M 10 22 == R =
anticipated that over tim e more courses will adopt . l I I . I

online approaches for lecture based concepts. This o . :

Padiic
Idande;

r Mers

Hispanic

may occur via full online, hybrid or flip classroom
modalities. Presently, only three classes division wide
are offered in some level of distance education
modality - CMPET 206,ELTEC 208 and MACH 303.
While the sample is small an analysis is provided
below.

Undeclared

Two

Gender Modality

54.6% 53.9%

4
A quick review of the online courses being offered compared against this controlled group indicates that

students have been less successful taking the online option. There isalso a significant gap for females that
enroll into the online course option. This trend is true for ELTEC 208, but not differences in face to face vs.

online is not as great for CMPET 206. MACH 303, which is taught as a hybrid is not picked up as an ontie
modality.

8.5%
online

Face to Face

If there are differences in success across groups, how will your administrative area help to close achievement gaps
across student populations, and how will it contribute to overall success? In other words, how do you plan on
closing achievement gaps across student populations and raise completion/degree rates? How will your area help
to increase the CCCCO Scorecard Completion rate to 53%7?

As previously mentioned, the Division Administrative Areas have expanded student services in Sierra Hall
and the Regional Fire Training Center for students. The goal is to bring more services and support to
students to a location that they commonly visit. These services include: study areas, faculty advising,
counselors at the division office site, ACT progran case management services, scholarships, and
assistance with process college documents.

Since 2005, the MJC Technical Education Programs and the MJC Fire Academy Programs have recognized
student completers. Creating a culture that encourages and celebrates students completing industry
certifications, skill recognition awards, certificates and degrees is an important first step. Further, the
Division Administrative Areas will continue to hold professional development discussions and

presentations calendared for faculty and staff discussions during division and department meetings.

Coupled with recent curriculum changes across programs areas these changes should effectively

continue to help improve completion rates for program students.

Program Review 2017 [Top Page |11



Degrees Awards and Certificates - Trended

Academic Year Division 1D Department 1D Academic Program
(Multiplevalu... = | [All) (AN * (Al A

Academic Program Awards, 2015-2016 & 2016-2017

Select Dept, Division, or Program, or use dropdown filters to focus charts.

Associates Certificates Total
MAGEN 205 84 289
MAHCO 236 45 281
MALHE 302 73 375
MBSS 800 3 803
MELSI 415 72 451
MFACO 108 280 383
MINST 55 225 280
MLLA 72 72
MPEHE oo a5
MPUES 30 g 38
MSME C3E 556
MTECH 35 84 115
2015-2016 2016-2017 1,599
1500
1500 o
o 4 1,348
o T
z E:
< g
o w1000
T 1000 %
= +
t ot
g 2
E -
1]
0 o 500
B =00 = 4480 .426
i a
=
288
Q 0
Aszociates Certificat.. Associates Certificat.. 2015-2016 2016-2017

Season | AN B sering [l SUMMER Award Type [l Asso... [ Cert...
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Degrees Awards and Certificates

Academic Year 2015-2016 & 2016-2017

(Multiple values) -
Associates  2015-2016  Female - Nl
Dhvision vale I 545
(al) . Unlisted |11
2016-2017 Female D a7
Department Male P 240
(AT - Unlisted |11
Certificates 2015-2016 Female | kSN
Academic Program Male - 147
(AT - Unlisted 4
2016-2017 Female B 1
Award Type Male - 135
(A1) M Unlisted | 10
By Ethnicity

A=ian Black, AA Filipino Hispanic |Mative Am.. Pacific lsla..| White, nH |Two or Mo.. |Undeclared

ge7
762 783

7159

i 9 | |
W
— —
] [}
[} [2¥]
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College Profile

The student population and course sections offered described in the tables are based on the 2015-16 academic year. Students represented differ from those
included for calculation of Scorecard metrics, which are based on first-time students enrolled in 2010-11.

STUDENT INFORMATION (SRS About the college
Students 24,143 Established in 1921, Modesto Junior College (MIC) is one of the oldest
Gender 0 Ethnicity/Race 0 community colleges in the state. The college began with an enrollment of 61

students. To complement student growth, the campus has grown as well. The

Female 57.6% African American 3.5% o _ o
) . college holds the distinction of having erected the first junior college
Male 41.4% American Indian/Alzsks N 0.6% classroom building in the state. From this modest beginning, MIC has grown
Unknown 1.0% Asian 5.2% until it now provides courses on two sites, the original MIC-East on College
Age @ Filipine 1.1% Avenue and MIC-West on Blue Gum Avenue in northwest Modesta.
Less than 20 y=ars old 28.9% Hispanic 47.6%
W P Districk: Yosemite  Students: 24,149  County: Stanislaus
20 o 24 years of 35.3% Pacific Islander 1.0% Mantecs (120) cEdslon — ——
25 to 35 years old 26.5% White 37.6% . ' =
Modesto Junior College East Campus + ..o a
40 or more years old 9.3% Two or more Races 1.2% View Iarger map
Unknown 0.0% Unknown 2.1% - S
INSTITUTIONAL INFORMATION s Claribel
Full Time Eguivalent Students 14,683.2
Credit Sections 3,717
) . Modeste Junior
Mon-Credit Sections &8 _ < College East Campus Waterf
Median Credit Saction Si b2 12 i
" on Siz= West Modesto Rickl
Percentage of Full-Time Faculty 65.4% C Hughson
eres

Percentage of First-Generation Students 43.3%
Student Counseling Ratio (FALL 2015) 7881 .) +
* Insufficient data L Google D

Nod 22017 Google - Map data 2017 Google Termsof Use Reportamap emor

ata
“ Mouse over to display the pie chart

Remedial / ESL

Percentage of credit students tracked for six years through 2015-16 who first enrolled in a course below transfer level in English, mathematics, and/or ESL
during 2010-11 and completed a college-l course in the same disdipline.

REMEDIAL MATH REMEDIAL ENGLISH ENGLISH AS A SECOND LANGUAGE (ESL)
144.4% 46.7%
n u

N=1,850 N=2,028
Gender %
FERRALE a57 FERALE 480 FERRALE 27
: pq : ug — : 2 B
Age % Age Y Age %
UNDER 20 519 UNDER 2D 513 UNDER 20 556
0 ug 0 44 S 02 g7
53 3 5% n; 5% 152
40 DR OVER 53 - 40 DROVER 21 - 40 DR OVER o5 .
Ethnicity/Race Uz Ethnicity/Race R Ethnicity/Race Ve
AFRICAMN AMERICAN 333 AFRICAN AMERICAN 330 AFRICAN AMERICAM 00+
AMERICAN INDHANY AMERICAN INDHANY AMERICAN INDWANY
ALASHR RATIVE a4 ALASHA HATIVE 400 ALASHA KATIVE 00+
s gy s g K g
FILIPING 625 I FILIPING 0.0 L FILIPING 0.0 «
HISPANIC a4 _ HISPAMIC 4648 _ HISPANIC 182 -
PACIFIC ISLAMDER 462 _ PACIFIC ISLAMDER 4 _ PACIFIC ISLANDER A |
WHIE uo . wHIE 5o NN WHTE n;

0% Cohort with no students attaining an outcome
NfA: Cohort has no shudents
*1 Cohort fewer than 10 students
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Transfer Level Achievement

The percent of first-time students in 2014-15 who complete 6 units and attempt anmy Math or English in their first year who complete a transfer-level course in
Math or English in their first or second year.

MATH 1-Year 2-Year ENGLISH 1-Year 2-Year
2.9% 12.0% 32.7% 49.0%
N=1,714 N=1,714 N=1,714 N=1,714
T . [ —
FEMALE 24 115 FEMALE 37 505
MALE 34 1 126 n MALE 326 L 46.8 L
UNDER 20 32 132 UNDER 20 338 505
024 1.7 1 8.0 L] 024 73 L 308 L
.
[ |
Ethmicity/Race
AFRICAM AMERICAN 0.0 122 AFRICAN AMERICAN 268 B3
Ane | g Do+ Asame 11 5.6 +
ASIa 14 | 286 L ASIAN M3 L 50.0 L
FILIPING 0.0 l 73 - FILIPING 18.2 - T _
HISPANIC 22 I L] . HISPANIC 275 - 2 -
PACIFIC ISLANDER 0.0 l 87 . PACIFIC ISLANDER 174 - 304 -
WHITE 33 I 134 . WHITE 41.1 - SR _

09 Cohort with no students attaining an outcome
MfA: Cohort has no students
*: Cohort fewer than 10 students

Completion

Percentage of degree, certificate and/or transfer-seeking students starting first time in 2010-11 tracked for six years through 2015-16 who completed a degree,
certificate or transfer-related outcomes.

55.5% 39.6% 43.0%
N=546

N=2,021 N=2,567
Gender % |
FEMALE 56.7 FERMALE 41 FEMALE 439
5
MALE MALE 378 MALE a7
Age % Age Ya
UNDER20 SB0 UMDER 20 431 UNDER 20 467
024 ps 22 23— 024 3 -
B3 7y EEEE B3 2o NN B3 2y NN
| , I 40 0ROVER 3o
Ethnicity/Race Ethnicity/Race Y
AFRICAN AMERICAN 643 AFRICAN AMIERICAN 289 AFRICAN AMERICAN 340
AMERICAN INDUAN/ AMERICAN INDIANS ARIERICAN IMDIHY
ALASKA RATIVE 1000 * ALASKA MATIVE 333+ ALASER RATIVE 400
e gig s 5 I e 577 I
| I 5o
FILIPING 74 FILIPIND 60.0 FILIPING 625
HISPANIC spn M HISPANIC 3o HIsPARIC g7
] 7 ]
PACIFIC ISLANDER 500 * PACIFIC ISLAMDER: 357 I PACIFIC ISLANDER 400
WHITE 5y N WHITE e WHITE o I
0% Cohort with no students attaining an outcome COLLEGE PREPARED: Student’s lowest course attempted in Math and/or English was college level
M/&: Cohort has no students UNPREPARED FOR COLLEGE: Student's lowest course attempted in Math and/or English was remedial lavel
*1 Cohort fewer than 10 students OVERALL: Student attempted any level of Math or English in the first three years

Percentage of Unprepared Students: 79%
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Student Learning and Outcomes Assessment

Please review your Learning Outcomes data located on theMJC Student Learning Outcomes

Assessment website in regards to any applicable Program, Institutional, and General Education Learning
Outcomes. After you have examined your rates and disaggregated data, reflect on the data you encountered.
Please address your Administrative Unit Outcomes (AUO) and the College Institutional Learning Qitcomes (ILO) in
your analysis.

Administrative Unit Outcomes (AUO)

Examine your disaggregated Administrative Unit Outcomes and provide a brief synopsis of the data.

In review AUO Student Survey data the following is worth noting. The information survey collected
student experience for Community Education and the Career Technical Education. It is unclear if
information for Workforce Development and t he Regional Fire Training was inclusive in the survey
responses.

However, the information that is available suggests that the CTE (TechEd) Division Programs exhibited an
overall satisfaction level of 3.22 across the various lenses of review. In each oftte categories the
information show and range from 3.09 to 3.38, referring to the quality of education by Technical

Education Programs. Some interesting areas for the Division to consider worth examining include:

1. Online Instruction which indicates consistent lower level of satisfaction,
2. Third year students that consistently also show a lower level of satisfaction, and
3. Night time student faculty feedback to students

Student Experience Surve

Responses to questions are rated cna 1 to 4 scale; 1 Poor, 2 Fair, 3 Goocd and 4 Excellent.

(A i} ) When classes are taken
Agriculture and Environmental Sciences
Health Technical (Workforce) Education
Arts, Humanities, and Communications Days Mights Mix Online | Overall College by Time
E\uslness., E-s_ha\flf:i?al and Social Sciences Eaculty Support 338 267 3.21 | - Days 319
Community Education Feedback 31 267 3.09 Mights 3.08
Dcr’.t Know ) Quality 34 3.00 338 Mix 3.10
Family & Consumer Sciences Ed Planning 3 328 3.19 P
Literature & Language Arts Office Helpful 3 se7 3.22 Online 313
Physical, Recreational, and Health Education Belonging 3 325 3.23
n and Engineering Owverall 3 285 322|7
orkforce) Education
Where classes are taken
Overall College Satisfaction East  West  Both Online Overall College by where
. Faculty Support 3.47 3.27 285 3.00 3.21 Szt 2.10
Faculty Support Feedback 3.27 3.04 3.00 3.00 3.09 west [ =21
N Quality 3.53 342 315 3.25 3.38 i
Feedback Both 3.07
- Ed Planipg 353 312 252 325 3.19 ° -
357 314 300 300 3.22| Onine 3.33
Belonging 3.36 215 317 3.25 2.23
Ed Planning Overall 345 320 3.01 3.14 3.22

Office Helpful

Years attended

Yearl Year2 Year3 Year4+ Overall

College by how long

m

elonging

327
3.07
Quality 333 Office Halpful
3.14
B.03
2.99
3.14

Yearl 3217
Cverall Faculty Support 3.33 240 260 3.2% 3.21 —
Feedback 325 320 270 300 309 =ere =318
Quality 358 340 300 3236 3.38 Year3 313
Select & department using top-left menu to filter . - = - Yanrd -
tables. Owerall column totals can be compared to =l ST §2t 3?" ?SO %‘3 319 fearat 315
College bar charts. Taview full guestion text, Office Helpful 3.43 320 288 3.25 3.22
howver mouse over items. Belonging 333 3.20 2.78 3.43 3.23
Owerall 3.36 3.30 273 3.26 3.22

Wariance between tables are due to not all
students answering zll questions, with empty/null
values removed.

Category Definitions - Question Asked

Faculty Support - Instructors’ support for student success

Feedoack - The timeliness of faculty responses to vour communications with them

CQuality - The quality of education vou are receiving

Ed Planning - Quality of available information about your academic program

Orfice Helpful - The quality and timeliness of support from academic Division offices when you have questions or concems
Belonging - Your feeling of belonging on campus

Owerall - Average of the above
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In reviewing, Community Education Department programs services the survey response feedbak
demonstrates a lower level of satisfaction at 2.90, with a range of 2.74 to 3.00. Interestingly, day students
and East Campus students seem to have a lower level of satisfaction. Some issues worth examining

include:

1. A sense of belonging by students enrolled in Community Education
2. Timeliness of faculty responses to communication
3. Better overall experiences for students attending day classes on the East Campus

Institutional Learning Outcomes (ILO)

Examine the overall College disaggregated Institutional Learning Outcomes and provide a brief synopsis of the
data.

From and ILO perspective, the CTE Division instructional programs achievement levels are above the
college wide levels for the areas measured. Ethnic evaluation indicates that ethnicity groupsachieving
less successful ILO targets are Hispanic, White NorHispanics and Undeclared. This information does not
necessarily correlate with patterns and trends in courses successGELO evaluation is restricted to ELTEC
208, which is the only course in the CTE Division that meets a natural science requirement and is
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